
ClearView, a cloud-based perfor- 
mance management system was 
the solution. It aggregates all data 
from disparate systems onto a 
single platform and uses dynamic 
gamification rules to drive 
top-notch performance from 
contact center agents around the 
globe.

Check Into Cash recognized that supervisors should be spending their valuable time coaching and 
developing members of their team, not manually running reports. They also knew it was time to 
motivate and reward agents based on behaviors within their control. Check Into Cash chose 
ClearView to aggregate their data into customizable, real-time dashboards, and to engage agents 
to meet performance objectives.




