
ClearView 
DATA R E T E N T I O N

- 36 months of data retention 
- This is out of the box for every customer 
- This applies even if Five9 report retention is only 60 days  
- This applies to all data sent to Performance Dashboards 
including 3rd party data 

What happens to data once a customer integrates with 
Five9 Performance Dashboards? Data retention with 
ClearView includes the following:


